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ABSTRACT

The objective of the present paper is to examinaliQuof Work Life (QWL) as a determinant of denagic
variables among HEI teachers. This research is adfiptive survey in nature. The sample of 449 Hfachers from Agra
city was selected through proportionate stratifratiddom sampling technique. Teachers Quality ofkwibe (QWL) was
accessed through self-constructed Quality of wdek dcale. The main finding of the study that thisr@ low level of
Quality of Work Life among the HEI teachers and dleenographic variables viz., age and designatiohiBf teachers
have a significant influence on their Quality ofrwdife.lt is also evident from this study that QWLHEI teachersan be
improved by thérientation/Refresher Courses, Faculty Developniagrammes, Workshop, Seminar, and Symposium
etc. Hence such opportunities should be given ® HiEl teachers for their up gradation, methodsatsgies, and

pedagogy of higher education.
KEYWORDS: QWL-Quality of Work Life, HEI — Higher Educatioraktitution
INTRODUCTION

Quality of Work Life is an indicator of how freedlsociety is from exploitation, injustice, ineqgtslioppression,
and restrictions on the continuity of the growthtled man. The term Quality of Work Life is coineg lbouis Davis (1972)
and introduced at an International conference tatldArden. The concept of QWL has gone through Ipleiti

metamorphosis and grew as a simple construct torbe@ movement in the present world of vocation.

Walton (1973) has defined the quality of work liée a process by which an organization respondmplogee
need for developing a mechanism to allow them tarestiully in making the divisions that design thiwes at work.
He emphasized the following elements of work enwiment to evaluate the quality of work life prograenmiz.,(i)
Adequate and Fair Compensation (ii) Safe and Heatthvironment (iii) Immediate opportunity to uselatevelop human
capacities (iv) Future opportunity for Growth ancecarity (v) Social integration in the work organima (vi)
Constitutionalism in the work organization (vii) Y¥@and total life space (viii) Social relevancevadrk life. Rethinam and
Ismail (2008) defined QWL as the effectiveneskefmork environment that transmits to the meaningfganization and
personal need in shaping the values of employeestifport and promote better health and well-bejob, security, job

satisfaction, competency development and balantweslea work and non-work life.
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Basically, the term quality of work life (QWL) cdre conceptualized as a subset of the quality efagf both are
closely knitted to each other. Work life is an gri@ part of total life space (Lawler, 1982). Quabf life may describe a
person or group’s standard of living, environmguthlic health and safety and/or general surroundirgjso includes the
quality of a person’s work life encompassing thitigsse affect his well-being during a working daych as salary and
benefits, facilities, the potential for advancemamt work-life balance (Ballou et al., 2007). Thasis aim of education all
round development of the individual, which can lmhieaved when teachers will give their highest domtion for
imparting quality education, which ultimately helgsthe progress of the nation. The governmentwel as Higher
Education Institutions as a part of society, shdollis on the quality of work life of the teachemsthey can give their
best to an individual without any pressure or mledistraction. In the changing environment of madézchnological
advancement, the traditional concept of the teachsnsubjected to rapid changes. A person who enfbg work and
derives satisfaction alone can perform in the mérf@anner. The fulfilment of personal needs andlgdead to
satisfaction, well-being and happiness of the per&ut, how far and how long an individual could $sisfied in the
profession if it is full of work-related stress asttain. Quality of education entails the designwafrk systems that
enhance the working life experiences of teachbeseby improving commitment and motivation for asting their goals.

In this regard, quality of work life is very impartt for the teachers in higher education instingio

A wider exploration of QWL, depicting a dismissaegario. Swamy et al. (2015) had filtered nine eptn
(factors) (Work environment, organization cultunedaclimate, relation and co-operation, training alelelopment,
compensation and rewards,facilities, job satistectand job security, autonomy of work and adequafcyesources)
responsible for the enhancement of QWL in an omgian. Similarly, Sinha (2012) reported three bdactors of Quality
of work life(QWL). On the other hand, Saravanan Kr&athi (2015) had proposed twenty factors resppbador better
QWL in an organization. Hart (2011) developed dtieed Equation Model (SEM) and put forth three basiements of

QWL i.e. Integrating work experience, Psychologitistress; and morale.

Some more productive studies on QWL have beenechmut, giving the glimpse of its direct impact on
professionals contribution and work culture of agamization. Afsar (2014) has shown the favorabipact of QWL on
academicians work life in Turkey. Rao et al. (20itB)estigated that teaching experience is dirgatportional to QWL
in HELs: Velayudhan & Yameni (2017) quoted that QWéan be enhanced through in-service training affregieer

programme for the employees to a great extent.

A few more researches supported the above argurabatg QWL as Kaur & Sharma (2016) reported thagjpe
university teachers are exhibiting poor QWL dueh&avy workload, and organizational stress to parfdshella et al.
(2014) observed gender differences in QWL like vimgkconditions; opportunities for growth and socilevance of job
etc. Further Torre et al. (2018) has reported ttat level of job demand predicted high MCS (Men@dmposite
Summary) and has gender discrimination as MCS & Bf@Sat a higher level in male employees. Nia & éka(2013)

found a positive relationship between QWL and oizgtional commitment.

In a nutshell, it is an old saying that round péig$nto square holes are the symbolic ideal sitraffor the
maximum welfare of an organization and a profesdioh satisfy his/her cognitive and emotional damsaas well as

provides the work environment to suit his/her neéttse QWL is the sole ingredient which makes orathe
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OBJECTIVES OF THE STUDY
The major objectives of this study are laid dowriclisws;
» To assess the level of Quality of Work Life (QWI)Higher Education Institutions (HEI) teachers.

 To study the association between age groups anditQué Work Life (QWL) among Higher Education

Institution (HEIS) teachers.

e To study the association between Gender and Qualityork Life (QWL) among Higher Education Instiiu
(HEIS) teachers.

 To study the association between Higher Educatimstitution (HEIs) teachers designation and Quatify
Work Life (QWL).

* To study the association between Working Experieamo@ Quality of Work Life (QWL) of Higher Education

Institution (HEISs) teachers.
HYPOTHESES OF THE STUDY
The hypotheses in order to achieve the foremosgtctiips are formulated as following;

Ho,: There exists no significant difference among Higducation Institution (HEIS) teachers. of diffetege

groups regarding their perception towards levelguality of work life.

Ho,: There exists no significant difference betweenemahd female Higher Education Institution (HEIS)

teachers. Regarding their level of quality of whf

Ho3: There exists no significant difference amonighdr Education Institution (HEIS) teachers desimpms

regarding levels of quality of work life.

Ho,: There exists no significant difference between fay Experience of Higher Education Institution (KE

teachers regarding the level of quality of work lif
VARIABLES OF THE STUDY

The important variables of the present study are;

Independent Variable - Quality of Work Life

Dependent Variables- Demographic Variables (Ageydee, Designation and Working Experience).
METHOD OF THE STUDY

Keeping in view the nature of the study, the dgdimé survey method was employed. The study waslacted
on a sample of 449 HEI teachers teaching in DagllbAducational Institute (DEI) and Dr. Bhim Rao Aedkar
University (DBRAU), Agra. The selection of HEI tdars was done on the basis of the proportionastifstd random

sampling method.
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Table 1: Exhibiting the Sample of the Study

SN Higher Education Institute (HEI) AT 951 @1 RSO s
Male Female
1. | Dayalbagh Educational Institute (Deemed UnivgysDayalbagh, Agr3 83 95
2. | Dr. Bhim Rao Ambedkar University Agra 139 132
Total 222 227
TOOL CONSTRUCTION

The researcher has employed a self-constructed fwathe quantitative assessment of the qualitwark life
(QWL) of higher education institution teachers. hias following 10 dimensions: (i) Organizational coitment, (ii)
Job satisfaction, (iii) Learning and improvemeit) ( Social relationship in the institution, (v) Figal state, (vi)
Compensation & Rewards, (vii) Work Environment,iifvDrganization climate (ix) Motivation and (x) Eilities and
resources. This scale has 50 items, based onuaedint Likert scale which ranges from stronglyesgto strongly
disagree. This scale can be administered to @deg of teachers teaching in the higher educatistititions.
The Pilot study of the scale was carried out on @@9ersity teachers of Agra city. The reliability the scale is found to
be 0.87 using Chronbach’s alpha method of determitiie reliability and the content validity is falto be 0.83 by using
scale content validity index (SCVI) method. Fadbrivalidity was also established by using factoralgsis.
Hence the scale is significantly valid and reliafide the assessment of QWL of teachers teachinigigher education

institutions.
ANALYSIS AND INTERPRETATION OF DATA

The analysis of data has been carried out objeutise to test the null hypotheses in a sequentehmar, the

interpretation is also given along with it.
Objective-1: To assess the level of quality of wibekof Higher Education Institutions (HEI) teaake

In order to identify the level of QWL among the Htelachers. Simple statistical criteria have bediovied.
The mean of the value of standard deviation giteshigh level of QWL, and similarly Meldenotes the Low level of

QWL, Meanwhile, middlemost group makes the Aver@y®L in HEI teachers.

Table 2: Exhibiting levels of QWL among HEI Teaches (In percentage)

Levels of Quality of . _ Percentage of HEI Teachers
20t Work Life Sl SEUE L Frequency Percentage
1. Low M-1c 83-105 116 25.8
2. Average Mt Io 106-188 205 45.7
3. High M+ Io 189-260 128 28.5

Total 449 100.0

The above table that majority of HEI teachers (98.are fell down in the category of Average leve{QVL. It
can be inferred that these teachers are makingntjer group of HEI teachers which believe in aver&/VL position
while a small group of HEI teachers in extreme grgM+1s) and (M-X) represents a few numbers of HEI teachers.

These groups were identified as having almost equiabers of HEI teacher in them.

Objective-2: To study the association between didtEd teachers with respect to levels of Quality\adrk Life.

NAAS Rating: 3.10- Articles can be sent to editor @ mpactjournals.us




I's Demographic Determinants Affect Quality of Work Life (QWL) in Higher 219
Education I nstitute (HEI) Teachers

For testing the hypothesis Chi-Square test wasexgppt order to find out the significant associatlmetween the
demographic variables like Age and QWL. The thremug of HEI teachers under age considered for thegmt study
were below 35 years, 36-50 years and above 50 yaatshe three levels of Quality of Work Life (QWinere Low
QWL, Average QWL, and High QWL. Here Row percentagee given in curved brackets and column percestage
given in square brackets. Chi-square value wascasgputed. The results are summarized in table 3

Table 3: Exhibiting the Chi-Square Values between ferent Age Groups and Levels of QWL

Age QWL Chi-Square p-value
= NE (In Y?aars) Low Average High el
Below 35 49 45 61 155
Vears (31.6%) (29.0%) (39.4%) 100%
[23.9%)] [35.2%)] [52.6%] 34.5%
154 82 41 277
36-50 Years | (55.6%) (29.6%) (14.8%) 100.0% 65.188 0.00
[75.1%] [64.1%)] [35.3%] 61.7%
2 1 14 17
ézg‘r’se 50 (11.8%) (5.9%) (82.4%) 100.0%
[1.0%] [0.8%] [12.1%)] 3.8%
Total 205 128 116 449

Source: SPSS 22.0 Version, Output
Note: 1.The value within curved brackets refersotw percentage
2. The value within square bracketsrsefe column percentage

Table no. 2 shows that the chi-square value forattpe group is 65.18 with a p-value of 0.00, whichams
the p- value is less than 0.05 (Alpha Value). Th# hypothesis is rejected. Hence it is concludeat respondent age
groups have a significant association between agdexels of quality of work life among HEI teackeThe HEI teachers
below 35 years of age have 31.6% of the low le¥&WL, 29.0 % average level of QWL and 39.4 % af thigh level of
QWL. The 36-50 years of HEI teachers have 55.6 ¥h@fow level of QWL, 29.6 % average level of QW!4.8 % high
level of QWL. The above 50 years of age HEI teasiave 11.8 % low level of QWL, 5.9 % average lefeDWL, 82.4
% high level of QWL.

Objective-3:To study the association between Gender and @udlWork Life among HEI teachers.

For testing the hypothesis Chi-Square test wasieppising cross-tabulation. The two categories ugaader
considered for the present study were male andléetha three levels of Quality of Work Life (QWL)ene Low QWL,
Average QWL, and High QWL. Row percentages arergimecurved brackets and column percentages aemgivsquare
brackets. Chi-square value was also computed.
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Table 4: Exhibiting the Chi-Square Values Among QWLMale and Female HEI Teachers

S. No | Gender Low Qx\(/;:'aegvsl High Total Chi-Square p-value
106 64 52 222
1. Male (47.7%) (28.8%) (23.4%) 100.0%
[51.0%] [50.0%] [44.8%] 49.4
99 64 64 227 1.425 0.490
5 Female (43.6%) (28.2%) (28.2%) 100.0%
' [48.3%] [50.0%] [55.2%)] 50.6%
Total 205 128 116 449

Source: SPSS 22.0 Version, Output
Note- 1. The value within curve bracket refersdw percentage
2. The value within square bracket refersolumn percentage

Table-3 showing that the calculated Chi-squareevédul.425 with a p-value of 0.490, which meansphalue,
is more than 0.05 (Alpha value). Here the null Hippsis was accepted. Hence it is concluded tha ilseno significant
association between gender and levels of Qualityark life among HEI teachers. The HEI male teasheve 47.7% of
the low level of QWL, 28.8 % average level of QWida23.4% of the high level of QWL. The female HEA¢hers have
43.6 % of the low level of QWL, 28.2 % average leseQWL, 28.2% high level of QWL. It concludes thaajority of
the male and female teachers were lying in thegoayeof low level of QWL. The result indicates tR@WL of female

teachers is marginally higher than the male teacher
Objective-4: To study the association between Wgrkixperience and Quality of Work Life among HBRcteers

For testing the hypothesis Chi-Square test wadexhpl'he four categories under working experieramesitlered
for the present study were Below 10 years; 11-28r3;e21-30 years; above 30 years; and the thresdsl@f Quality of
Work Life (QWL) were Low QWL, Average QWL, and HigbwL.

Table 5: Exhibiting the Chi-Square Values between Wrking Experience and Quality of Work Life in HEI

Teachers
Working Levels of QWL
S. No I%;:]p\e(zg?sc)e Low Average High Total Chi-Square p-value
Below 10 103 64 67 234
L | Vears (44.0%) (27.4%) (28.6%) 100.0%
[50.2%)] [50.0%)] [57.8%)] 52.1%
57 37 29 123
2. 11-20 Years | (46.3%) (30.1%) (23.6%) 100.0%
[27.8%)] [28.9%)] [25.0 %)] 27.4
31 18 18 67 5.57 0.473
3. 21-30 Years | (46.3%) (26.9%) (26.9%) 100.0%
[15.1%)] [14.1%)] [15.5%)] 14.9%
14 9 2 25
. ﬁgg‘r’: 30 (56.0%) | (36.0%) | (8.0%) 100%
' [6.8%)] [7.0 %] [1.7%)] 5.6%
Total 205 128 116 449

Source: SPSS 22.0 Version, Output

Note- 1. The value within curved bracket refergsaw percentage
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2. The value within square bracket refersolumn percentage

Table-4 reveals that the calculated Chi-squareevalas 5.57 with a p-value of 0.473, which meanthalue is
more than 0.05 (Alpha value). Hence the null hypsih is accepted. Thus it is concluded that ther@ mo significant
association between working experience and levietgiality of work life among HEI teachers. The HEéachers below
10 years of working experience have 44% of the lowel of QWL, 27.4% average level of QWL and 28.6#the high
level of QWL. The 11-20 years of HEIs teachers h46e3 % of the low level of QWL, 30.1 % averageelesf QWL,
23.6 % high level of QWL. The 21-30 years HEIs teaas have 46.3 % low level of QWL, 26.9 % averagel of QWL
and 26. 9% high level of QWL. The above 30 yearsiBfs teachers have 56 % of the low level of QW&,98 average
level of QWL and 8 % high level of QWL.

Objective-5: To study the association between ld&thers designation and Quality of Work Life

It is observed that the designation may also playngortant role in making individual Quality of WolLife.
Senior-Junior experienced fresher problems are inatgd mostly from the position which they occupy.
Here the researcher has classified the designafidfEls teachers into three broad categories vigsigtant Professor,
Associate Professor, Professor and the three lefeiality of Work Life (QWL) were Low QWL, AveragQWL, and
High QWL.

Table 6: Exhibiting the Chi-Square Values between HI Teachers Designation and Quality of Work Life

S.No | Designation Levels of QWL : Total Chi-Square p-value
Low Average High
Assistant 107 77 92 276
1. Professor (38.8%) (27.9%) (33.3%) 100.0%
[52.2%] [60.2%] [79.3%] 61.5%
Associate 98 49 13 160
2. Professor (61.3%) (30.6%) (8.2%) 100.0% 61.21 0.00
[47.8%] [38.3%] [11.2 %)] 35.6%
0 2 11 13
3 Professor (0.0%) (15.4%) (84.6%) 100.0%
' [0.0% [1.6%] [9.5%] 2.9%
Total 205 128 116 449

Source: SPSS 22.0 Version, Output
Note - 1. The value within curved bracket refersaw percentage
2. The value within square bracket efercolumn percentage

Table-5 reveals that the chi-square value was 6di2ilthe p-value is 0.00, which is less than QApha value).
Hence the null hypothesis is rejected. Thus itosctuded that there exists a significant assoaiabietween designation
and levels of quality of work life. The HEI's agsist professors have shown QWL's level as low (38.8 average (27.9
%) and high (33.3 %) respectively. The HEIs teashéno had the position of associate professor Bave % of the low
level of QWL, 30.6 % of the average level of QWLdah2% of the high level. The HEIs teachers who thadposition of
Professor have 15.4 % average level of QWL and 8#8gh level of QWL. In low QWL no one falls indtcategory of

Professor.
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FINDINGS OF THE STUDY
The findings of the study can be summarised aevial

» The peculiar result, the researcher has in thidysisi that the majority of higher education indiitn’s teachers
are having average Quality of Work life, indicatitigat the majority of sampled HEI teachers are tgvi
satisfactory QWL. 28.5% of HEI teachers are fallingp the high category of QWL and 25.8% are fallinto the
low category of QWL.

* There exists a significant association betweerersfit age groups of HEI teachers with respectdin Quality of
Work Life. Researchers found that the negativedref relationship exists between age groups ofsiteachers
and their QWL. It is observed that quality of wdife decreases with the increase in the age ofHE¢#'s
teachers. In addition to the above statements, &itng4997) reported the same results stating tmertetis a

significant relationship between the age of theksos and their QWL.

» Observational inferences on the basis of percestdagmn be concluded that female teachers are axatipely

better in terms of QWL than their male counterparts

* Inreference to teaching experience the resuissiitferred that as the experience enhances, théddEhers have
shown a low level of Quality of Work Life. Thus tieeexists a reciprocal relationship between QWL i@adhing

experience of HEI's teachers.

e 5 There exists a significant association betweerl Hachers designation (Assistant Professor, Aas®ci
Professor, and Professor) and Quality of Work Lifdiich means a designation plays an important iole
determining the Quality of Work Life. After visualng percentage it can be concluded that AssifRanfiessors

are comparatively better in terms of Associate Rrafessor Category.
CONCLUSIONS

The quality of work life (QWL) is the pivot of HBkachers which moves them for giving their beshitgher
education and for the well being of students arstesy as a whole. A higher level of QWL leads tadyebutcomes in
form of quality of education for all stakeholderfsHEI. This study was designed to assess the guafitvork life for
higher educational institute teachers along witttaie demographic variables. In this study, theultssshow that QWL of
HEI teachers is of low level. The researcher fotimat the age of Higher Education Institution(HE¢at¢hers plays a
crucial role in deciding teachers QWL in his/herrking environment. A teacher’'s expectancy on emeots, comforts,
workload and maturity of handling the stress arestipyadetrimental to their age only. QWL also cdmtitie at large in the
reduction of the stress. It is unique findings tthas study has not shown any sort of gender digngtion it means that
both male and female are empowered with equalityppiortunities and all sorts of resources, theyrdexs well as they

have also similar synchronization in their QWL iEH

Working Experience of HEI teachers was influencthg Quality of Work Life. HEI teachers with Belowd 1
years of working experience may work more effidgmthen compared to the more experienced teachersg, as well
as experienced teachers, are more proficient iftatligctivities and during their workh a smooth and fast manner.

Working experience can be improved ®yientation/Refresher Courses, Faculty Developniogramme, Workshop,
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Seminar, and Symposium etc. which organized fochea up gradation on current trends, methods, egjied and

pedagogy of Higher Education.

There exists significant association in the levieQaality of work life of HEI teachers and theirgignation, i.e.,

Professors, Associate Professors and Assistant$amfs category. Designation of the teachers wasdenuch influence

on the levels of Quality of Work Life. Lastly, ian be concluded that a low level of Quality of Waife is found among

the HEI teachers and demographic variables havsigrificant influence over the Quality of Work Lifef the HEI

teachers. QWL can be improved by transparency antige role of teachers in decision-making bodiethe institutions

since teachers are not only the part parcel thgtutien but also the important instrument in thepiementation of

different policies, rules and regulations for tlealthy academic environment in HEIs for its alkstaolders.
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